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GENDER-RELATED DATA MANAGEMENT @iAPhA

Making gender-related data accessible to all pharmacy staff can facilitate respectful communication with transgender and
gender diverse patients. However, managing identity information can be difficult in many pharmacy EHR systems, which are
often more limited than those of large healthcare systems. Additionally, the lack of standardization in how different pharmacies
manage identity information can create challenges. This section includes recommendations on

how to advocate for software updates to improve gender-related data management, as well as strategies to triage existing
limitations.

The image below shows one way to display preferred name and pronoun information in a pharmacy EHR system.
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Patient Info Allergies/PMH Third Party Rx/Tx Notes
Details Legal Name Sarah E Jones Rx Image Washington Clinic (s 5985590
Name  Michael Jones DOB 02/17/92
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1. Utilize a preferred name field that is separate from
legal name and searchable.

This prevents identity mismatch, which could lead to duplicate patient
profiles, by filtering patient profiles by either legal name or preferred name.

Details Legal Name Sarah E Jones |. e cnm%
Mame  Michael Jones DOB 02/17/92
. Address 723 Rainbow Dr NW  Date  10/01/19
Pref Name Michael —
Omeprazole 20 mg caps
Date of Birth 02/17/1992
#30 1poqd
Gender ID Non-binary (N)
Refills: 11
Pronouns They/them/theirs

Dispense as Writlen Substitution Permified

Admn Gender Female

Note: This feature is useful for all patients, not just transgender and gender diverse
patients. For example: If a patient whose legal name is “George Joseph Smith” was sent
a prescription for “Joe Smith” from his prescriber, a duplicate profile could be created
and impede a comprehensive drug utilization review.

2. Utilize a field for administrative gender (the gender
listed on the patient’s insurance).

This allows for streamlined communication with other entities and prevents
billing errors. It also reduces opportunities for mistakes when addressing
your patients.

Insurance  Carrier Husky Scripts s 5
}* Husky Scripts
I Cardholder Sarah Jones I e
BIN: 9999399
ID# MJB07141984 SARAH JONES e TPMO
Rx Group SD040103 S Mg
Grp: SD040103 {
I Admn Gender Female I P :&

Incorporate information from preferred name and pronouns into the profile header, using
an asterisk to identify differences from the legal name and administrative gender.® If
possible at your site, also use the preferred name in written communications with your

patient (e.g., prescriptions).

Jones, Michael* E | 02/17/1992 N* (they/them) Michael Jones %

Omeprazole 20 mg

Take 1 capsule by
mouth daily

SMadeline B. Deutsch and David Buchholz, “Electronic Health Records and Transgender Patients—Practical Recommendations for the Collection of Gender
Identity Data! Journal of General Internal Medicine, June 30, 2015 (pp. 843-847).



STRATEGIES FOR TRIAGING EXISTING LIMITATIONS

fields to document patient name, gender and pronoun information.
If possible, use the patient’s preferred name and store the legal name in the notes field. This prevents
routine misnaming of your patient by staff and automated systems.

If the addition of separate fields is not possible at your site, utilize pop-up alerts and notes

Note: This is comparable to when an insurance company has the incorrect birth date on file — prescriptions
must be processed using the incorrect birth date and the correct birth date is stored in the notes field.

Note: Many insurance companies verify eligibility using the patient’s ID number, birth date, administrative
gender and other identifiers rather than the exact spelling of the first name. If an insurance rejection occurs

due to the patient’s preferred name, explain this to the patient.
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PATIENT NOTE: Goes by Michael, They/them

2. Use acronyms and abbreviations to efficiently use limited notes space, for example:

AFAB (Assigned Female At Birth)/AMAB (Assigned Male At Birth)
PN (Preferred Name)
GP (Gender Pronouns)

3. List both the patient’s preferred name and legal name in the name field.

Note: This has a high risk of outing the patient to others who may or may not be providing care to them.

Always explain to the patient how their information can be accessed before storing gender-related

information. Since someone’s transgender status is private health information, these decisions should be

made in collaboration with the patient. Consider adapting the following language: “If you would like, we

have the ability to add a preferred name and gender pronouns to your patient record. This will help staff
to know how to refer to you respectfully in person and over the phone. However, this information may be
accessible to your other healthcare providers when we communicate with them about your medications.

Let's talk about some options”

Legal and Preferred Name in Name Field
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4. Train all pharmacy staff on how to manage gender-related data at your site. This creates a
consistent, positive and supportive experience for your patients.



