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How to engage…

This is a recorded Presentation followed by Q&A

• Microphones are automatically muted

• Type in your questions via the Q&A function

Recording and all slides will be shared with attendees



Welcome to The Look Forward

Welcome to today’s installment of The Look Forward Webinar Series
• 2023 CEI Educational Series every other Monday 
• 50 Minutes (Including Q&A)

Purpose of this Webinar: 
• The Workplace Equality team is bringing you HRC Foundation’s new webinar 

series – timely topics to help guide your efforts in your own organizations.
• Engage with diversity & inclusion thought-leaders
• Stay up to date with information relevant to LGBTQ+ workplace equality



Who’s this for?

• HR professionals
• D&I professionals
• LGBTQ+ Employee Resource and Affinity Group members
• Executive Sponsors of LGBTQ+ employee groups
• Other stakeholders in workplace inclusion



FAQs before we get started

• All slides and resources will be shared with attendees

• This session is being recorded

• The 2023 CEI survey will open in Spring 2023

• Employers will have 3 months to complete the survey

• All changes need to be in place by the submission deadline 
in 2023



Today’s Agenda

• 2023 CEI Preliminary Scorecard Review
• Update from the Director of the 

Workplace Equality Program
• Open Q&A



Today’s Agenda

PLEASE NOTE: 
Today’s presentation will only cover the 
2023 Preliminary Scorecard email you received

For an overview of the criteria changes or guidance on 
specific criteria: 
● View our 2023 CEI Informational Webinar
● Check out the 2023 CEI Criteria Toolkit 
● Review our past criteria webinars



2023 CEI Preliminary 
Scorecard Review



2023 Preliminary Scorecard Email



2023 Preliminary Scorecard

• What is the scorecard?
• How were scores calculated?
• What does this score mean for 

the 2023 CEI?



2023 Preliminary Scorecard



2023 Preliminary Scorecard



New Criteria Categories 

We have added some completely new requirements including 
trans inclusion best practices, and an LGBTQ+ benefits guide

Overview of these new requirements/criteria

● Transgender inclusion best practices
○ Gender transition guidelines now required
○ Plus one other inclusion BP: inclusive restroom policy, gender neutral dress code, policy/practice for 

optional pronoun sharing
● LGBTQ+  benefits guide

○ General overview of benefits important to the community (transition care, family formation, 
HIV/AIDS care)

○ Should also include contact information and information on appeals, where applicable
● For more on this, please see the following past webinars 

○ 9/26 (Transgender Inclusion Best Practices)
○ 8/29 (LGBTQ+ Benefits Guide and Inclusive Benefits Refresher)



2023 Preliminary Scorecard

To reiterate: 
● This is only a Preliminary 

Score

● Information about the new 
scored questions 
(the 15 points) is in your 
email



Update from the 
Director of the 

Workplace Equality Program



Transgender-Inclusive Health Benefits

2023 CEI Transgender Inclusive Health Benefits Requirement (Legacy 2022 CEI Requirement)

Employer must have at least one firm-wide plan that explicitly affirms coverage for transition-related care

• Plan documentation should be readily available to employees and clearly communicate inclusive insurance 
options to employees and their eligible dependents

• Benefits available to other employees must extend to transgender individuals.The following benefits should 
all extend to transgender individuals, including for services related to gender transition (e.g., medically 
necessary services related to sex affirmation/reassignment):

• Short term medical leave
• Mental health benefits v. Pharmaceutical coverage (e.g., for hormone replacement therapies)
• Coverage for medical visits or laboratory services
• Coverage for reconstructive surgical procedures related to sex reassignment
• Coverage of routine, chronic, or urgent non-transition services (e.g., for a transgender individual based 

on their sex or gender. For example, prostate exams for women with a transgender history and 
pelvic/gynecological exams for men with a transgender history must be covered.)

Employer must have removed all broad exclusions to transition-related health care coverage across all plan offerings.



Questions?
Please use the Q&A function to ask your questions!
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Next Steps



Next Steps

Start preparing now!
● Review the criteria changes and compare them to your previous submission and current 

policies/practices/benefits.

Get your team ready
● Be sure to identify which departments/individuals will need to be involved in the CEI 

early on in the process AND which documents you will need to submit.

Re-review our webinars and resources
● Revisit our The Look Forward webinars for information
● Re-read the Criteria Evolution and LGBTQ+ Benefits Guide to ensure your company 

meets our criteria

 



Next Session Details:

Monday, January 16 
@ 3pm ET




