How to Register for The CAL

Before registering for specific training series, you must first create an account by registering for The CAL. To do so, click here:
bit.ly/cal register. This will bring you to The CAL sign in page. In the box on the left side of the page, click “Sign Up”
The registration page below will pop up. For HEI credit, please be sure to complete all fields included in the form.
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PROMOTING
LGETQ PATIENT-
CENTERED CARE

FIRST NAME*

LAST NAME™*

EMAIL*

TIME ZONE*

(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lis... ~

STATE*

ZIP / POSTAL CODE*

SECURITY KEYWORD * The secu rity keyword is HRC
Note: It is case-sensitive.

HEI FACILITY ID (USE LINK AT BOTTOM OF PAGE TO LOOK - .
Enter the Facility ID provided by your

UP) *
organization. If you do not have the Facility
NAME OF FACILITY/ORGANIZATION * ID, you can click here to look it u

Please use the full name of your facility.

TYPE OF ORGANIZATIOMN *
-Select One- v

PRIMARY ROLE =
-Select One- v

ADMIMISTRATOR WORK AREA *REQUIRED FOR
EXECUTIVE BRIEFING PARTICIPANTS *

-Select One- v

Once you click here to create your account,
JOB TITLE * you will receive an email from
armsinc@sabacloud.com which will contain a
hyperlink to activate your account. When you
click on that link you will be prompted to

create a password. You may then register for
Already have an accouni? Sign in the trainings.



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2Fcal_register&data=05%7C01%7CShannon.Touhey%40hrc.org%7Cd7e71bd0fb9d462456f508da92740b3a%7C74c92013560847faa13042afa7878fc0%7C0%7C0%7C637983324341352437%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vZpyDbL0A9TXl7z3RWo09ZnxqIg5R3VH7%2FgBgRGt1AI%3D&reserved=0
https://surveys.hrc.org/facility_id_lookup?program=HEI

How to Register for Courses on the CAL

= OMOTING LEETQ PATIENT-CENTERED CARE ::: Browse

. HOME ME PEOPLE CAL HELP

After logging into The CAL, click the “Home”
button in the top left corner. This will bring you
to a landing page that includes general
information, a list of HEI courses, and additional

user guides for navigating the site.

See here for a list of HEI courses. To

read more about the course description
. . [l 3 series that you would like to
or to register, click on the name of the EESTr oot

. . lonly be able to register for one
course you are Intel’ested n. ly ragistered for, the CAL will allow

Need Help Navigating the Site?

You may complete any of the series that are of interest to you. If you are unsure about which series to

complete, please take a look at the course description by clicking on the course name or contact your User Guides:
Organization's HEI Representative. However, if your healthcare facility has asked you to complete the

"Executive Briefing" series, you must complete the LGBTQ Patient Centered Care: An Executive Briefing

Series," no other series may be substituted for that series. ) .
Accessing an HEI Series

.
« Continue Working on Courses in a Series
Introductory Series . EH.I'0||II1I.'J |.n. and Completing a Series
« Print Certificates of Completions
These courses provide a general introduction to your LGBTQ patients. Please note that there is « Request a CME/CE Certificate
significant overlap in the content of the three series. You will only be able to complete one of these « Review Completed Learning
Series. « User Guide
« LGBTQ Patient Centered Care: An Executive Briefing Series - required
series for healthcare executives
Contact Us

« Introduction to Your LGBTQ Patients Series - suggested as an
introduction for frontline staff or clinical staff

+ Expanding 1 GBTQ Cultural Competency Series - a more comprehensive
series suggested for clinical staff

If the training requirement for your facility is
the Executive Briefing, you must register for

Advanced Series

this course. The Executive Briefing cannot be
substituted for another course on this list.

The courses provide more comprehensive information and are primarily intended for clinical staff.

« Expanding L GBTQ Youth Cultural Competency Series

« LGBTQ Healthcare for Clinicians Series

« Working with Trans Youth Series

« Working with Transgender and Nonbinary Adults - Clinician Series
Adults Series




Clicking on the name of the course will bring
you to the following page which includes

information about the course, like the name,
overview, and total duration.

Course ID: 00005991
LGBTQ Healthcare for Clinicians Series - HRC < 9

Not Registered '

4.6 (8) LAUNCH

Overview

The LGBTQ Healthcare for Clinicians series consists of three courses focused on providing care for the lesbian, gay, bisexual, transgender, queer and
questioning (LGBTQ) community. The first course, An Introduction to LGBTQ Healthcare for Clinicians, explores how common assumptions made in medical
settings about LGBTQ individuals impact the health and care of this population. It also provides an overview of healthcare needs specific to the LGBTQ
population, and strategies for delivering accessible care.

The second and third courses, Lesbian and Bisexual Women's Health and Health Concerns and Gav and Bisexual Men's Health and Health Concerns address

Show More

Click “Launch” to register for the course.
Available Classes (1) | Y Filters + Please note that you can only register for one
course at a time.

English | Web-Based | Class ID: 00005069

Total duration: 02:45Hrs |  Check cancellation policy

To receive HEI credit, you must watch
all of the modules in a course. Partial

completions will not count for credit.




