
1LONG-TERM CARE EQUALITY INDEX

The Long-Term Care Equality Index: 
Non-Discrimination 
& Staff Training (Criteria 1)
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About our Organizations

Our cohost: 

https://www.sageusa.org/https://www.thehrcfoundation.org/

https://www.sageusa.org/
https://www.thehrcfoundation.org/
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THANK YOU
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Agenda

• The LEI Survey 
• Criteria 1: Non-Discrimination & Staff Training

• Resident Protections
• Equal Visitation Policy
• Employee Protections
• Staff Training: Executive Briefing

• Next Steps
• Q&A
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2022 LEI Survey & Criteria
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1. Non-Discrimination and Staff 
Training

2. Resident Services and 
Support

3. Employee Benefits and 
Policies

4. Resident and Community 
Engagement 

LGBTQ+ Inclusion 

LEI Survey Criteria
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Full List of 2022 LEI Survey Criteria  
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The full list of criteria is now 
available on our website - 
https://tinyurl.com/LEIcriteria

The document includes best 
practices under each of the 4 
criteria sections

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-Criteria-2022-_Final.pdf
https://tinyurl.com/LEIcriteria
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2022 LEI Survey Timeline

SURVEY 
LAUNCH

August 2022

2023 REPORT 
RELEASED

May 2023

REVIEW & 
FOLLOW-UP

Dec-Feb 2022

SURVEY DUE

November 2022
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Criteria 1. 
Non-Discrimination and 
LGBTQ+ Executive Briefing
Foundation of LGBTQ+ Inclusivity
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Resident 
Non-

Discrimination 
Policy

Equal 
Visitation 

Policy 

 Employment 
Non-

Discrimination 
Policy

LGBTQ+ 
Aging 

Executive 
Briefing

Must have all 4 to achieve any Tier of Recognition
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1. Inclusive Resident 
Non-Discrimination Policy
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Foundational Policies and Practices

• Must include both “sexual 
orientation” and “gender idenity”

• Must be part of resident 
non-discrimination policy (different 
than anti-harrassment policy)

• Must upload copy of policy

•

1a. 
Inclusive Resident 
Non-Discrimination 
(RND) Policy
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Acceptable RND Policy
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Unacceptable RND Policy
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a) Non-Discrimination. Requirements for admission to our community 
are nondiscriminatory except as to age. Admission is restricted to 
persons sixty (60) years of age or older. Our community is open to 
anyone regardless of race, color, religion, sex, sexual orientation, 
handicap, familial status, or national origin.

1. This community complies with applicable federal 
civil rights laws and does not discriminate 
because of race, color, creed, sex (including 
gender identity), sexual preference, handicap….
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Unacceptable RND Policy
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● Does not have both terms
● Unacceptable language:

○ Sexual preference
○ Sex (unless in parenthesis it has “gender identity” as 

part of sex)
○ Gender (only) or gender expression (only)
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Foundational Policies and Practices

• Must communicate the policy at 
least 2 ways to residents and 
the public

• Typically online

• Must communicate the policy at 
least 1 way to staff and 
volunteers

• Consistent language across 
policy & external communication

1b. 
Communicate 
Resident 
Non-Discrimination 
Policy to Residents, 
Public, and Staff
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Communicate to 
Residents and the 
Public

Example from Website
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Communicate to 
Residents and the 
Public

Examples
• Posted on community’s website
• Posted or displayed in public areas of 

the community
• In materials routinely given to residents 

at admitting/registration
• In materials routinely given to residents 

at other time(s)
• In materials routinely available for 

take-away 
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Communicate to Residents and the Public

19
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Communicate to Staff 
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Examples:

● Provided in materials for all new employees and volunteers during orientation

● Reviewed in-person or online during employee and volunteer training

● Posted on the community intranet site

● Posted on signs/placards in the employee work area(s)

● Revisited as part of the standard protocol when planning new programs and activities
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Training Document given to 
New Staff and Annual Review - 
Share policy and also educates 
about LGBTQ+ residents
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2. Equal Visitation Policy
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Foundational Policies and Practices

• Must allow residents “visitor of 
their choice”

• Resident choice language
AND/OR

• Non-discrimination in visitation 
language (inclusive of sexual 
orientation and gender identity)

• Must be a part of your Visitation 
Policy

• Can be Residents’ Rights but must be 
on letterhead or internal copy

•

2a. 
Equal Visitation 
Policy
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Acceptable Equal Visitation Policy
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Foundational Policies and Practices

• Must communicate the 
policy at least 2 ways to 
residents & the public

• Must communicate the 
policy at least 1 way to 
staff/volunteers

• Must be different than 
examples used above

• Consistent language across 
policy & external 
communication

2b. 
Communicate Equal 
Visitation Policy to 
Residents, Public 
and Staff
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Communicate to Residents and the Public
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● Posted or displayed in public and/or common 

gathering areas of the community

● Posted on the community’s website

● In materials routinely give to residents during 

move-in or registration

● In printed materials/brochures that are 

provided to residents and their families at 

other times
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Communicate to Staff
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● Provided in materials for all new 

employees and volunteers during 

orientation

● Reviewed in-person or online during 

employee and volunteer training

● Posted on the community intranet site

● Posted on signs/placards in employee 

work area(s)
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3. Employee 
Non-Discrimination Policy 



29LONG-TERM CARE EQUALITY INDEX

Foundational Policies and Practices

• Must include both “sexual 
orientation” and “gender idenity”

• Must be a part of EEO or 
Non-Discrimination Policy

• EEO - explicitly enumerate both 
“sexual orientation” and “gender 
identity” 

• Not “Anti-Harassment” Policy

• Must upload copy of policy

•

3a. 
Inclusive 
Employee Non-
Discrimination 
(END) Policy
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Acceptable END Policy
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Unacceptable END Policy
Policy:  This facility endorses and will adhere to an Equal 
Employment Opportunity Policy in implementing all employment 
practices, policies, and procedures. 

Policy: This facility will recruit, hire, train, and promote persons in all job 
titles without regard to race, color, religion, national origin, sex, sexual 
orientation, or age, except where sex or age is a bona fide occupational 
qualification as defined by law. This facility will base decisions on 
employment so as to further the principle of equal employment opportunity. 
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Foundational Policies and Practices

• Must communicate the 
policy at least 1 way to the 
public

• Typically online

• Consistent language across 
policy & external 
communication

3b. 
Communicate 
Employee 
Non-Discrimination 
Policy to 
the Public 
at least 1 Way
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Communicate to the Public

33



34

4. LEI Executive Briefing
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Foundational Policies and Practices

• Self-paced eLearning 
• Three 30-min subsections

• Must have 80% of execs in 
community complete

• Director or above

• Email LEI@hrc.org for 
Facility ID and link
to register

• Credit given to Platinum 
SAGECare community 

4. The LGBTQ+ 
Long-Term Care 
Equality-Index: 
Executive Briefing

mailto:LEI@hrc.org
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A Journey of Inclusion
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United 
Church 
Homes
Based in Ohio



38

Next Steps
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PDF - 
https://tinyurl.com/LEIprep

Getting Started with the LEI Worksheet (word doc)

https://tinyurl.com/LEIprep
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/Getting-Started-with-the-LEI-Worksheet.docx
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Full List of 
LEI Survey Questions & Validating Docs 

https://tinyurl.com/LEIgrid

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2022-Question-Requirement-Grid_Final.pdf
https://tinyurl.com/LEIgrid
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Self-Assessment and Report
Hyperlinks in SA 

Report link to 
specific resources 
and additional info 

for each best 
practice. See next 

slide for an 
example.

If you haven’t completed you Self-Assessment and need the log-in 
information please reach out to LEI@hrc.org. Once completed you 
will receive a self-assessment report of your responses.

mailto:LEI@hrc.org
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Resource Guide 

https://thelei.org/resources/lei-resource-guide

https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
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Upcoming LEI Webinars
Tuesday, 6/14 @ 2pm EST - Criteria 2: Resident Services & Supports

Tuesday, 6/28 @ 2pm EST - Criteria 3: Employee Benefits & Policies

Tuesday, 7/12 @ 2pm EST - Criteria 4: Resident & Community Engagement

https://tinyurl.com/regwebLEI

https://tinyurl.com/regwebLEI
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Thank you

www.TheLEI.org                         LEI@hrc.org

http://www.thelei.org
mailto:LEI@hrc.org

