
1LONG-TERM CARE EQUALITY INDEX

The Long-Term Care Equality Index: 
Resident Services & Support
(Criteria 2)
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About our Organizations

Our cohost: 

https://www.sageusa.org/https://www.thehrcfoundation.org/

https://www.sageusa.org/
https://www.thehrcfoundation.org/
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THANK YOU
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Agenda

• Brief: The LEI Survey 
• Criteria 2: Resident Services & Support

• LGBTQ+ Resident Services and Support
• Gender-Affirming Services and Support
• Medical Decision Making

• Next Steps
• Q&A
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2022 LEI Survey & Criteria
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2022 LEI Survey Timeline

SURVEY 
LAUNCH

August 2022

LEI 
REPORT 

RELEASED

May 2023

REVIEW & 
FOLLOW-

UP

Dec-Feb 
‘22-’23

SURVEY 
DUE

November 
2022

SURVEY 
PREP

Now
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1. Non-Discrimination and Staff 
Training

2. Resident Services and 
Support

3. Employee Benefits and 
Policies

4. Resident and Community 
Engagement 

LGBTQ+ Inclusion 

LEI Survey Criteria
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Full List of 2022 LEI Survey Criteria  
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https://tinyurl.com/
LEICriteria22

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-Criteria-2022-_Final.pdf
https://tinyurl.com/LEICriteria22
https://tinyurl.com/LEICriteria22
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Criteria 2. 
Resident Services and 
Supports 
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Resident Services and Support

LGBTQ+ 
Resident 

Services and 
Support

Gender-
Affirming 

Services and 
Support

Medical 
Decision Making

15 Best PracticesFor Tier 2: 3 to 6 best practices
For Tier 3: 7 or more best practices
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1.LGBTQ+ Resident 
Services and Support
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Resident Services and Support

• Inclusion on paper & in practice

• Menu of 10 best practices 

• Must upload copy of policies

1. LGBTQ+ 
Resident Services 
and Support
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Resident Services and Support

10 Best Practices

LGBTQ+ Resident Best Practices 

LGBTQ+ 
Inclusive 

Intake 
Forms

LGBTQ+ 
Inclusive 
Forms - 

Relationship

Communicate 
Inclusive Neglect 
& Abuse Policy 

to Staff

LGBTQ+
Inclusive 
Neglect & 

Abuse Policy

LGBTQ+ 
Inclusive 

Confidentiality 
Policy
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Resident Services and Support

10 Best Practices

LGBTQ+ Resident Best Practices

Grievance 
Process;  

Communicated; 
2 ways to 
contact 

LGBTQ+ 
Inclusive 
Sexual 

Expression 
Policy

LGBTQ+ Day of 
Significance

Rooming Policy 
includes 

same-sex 
couples

LGBTQ+ 
Affirming 

Resource List
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Resident Services and Support

LGBTQ+ Resident Best Practices 

LGBTQ+ 
Inclusive 

Intake 
Forms

LGBTQ+ 
Inclusive 
Forms - 

Relationship

• Must upload copy of form with:
• Chosen name
• Pronouns
• Sexual Orientaion
• Gender Identity
• Gender-neutral relationship 

options

• Guide: Inclusive Questions for 
Older Adults

• National Resource Center on 
LGBTQ+ Aging

https://www.lgbtagingcenter.org/resources/resource.cfm?r=601
https://www.lgbtagingcenter.org/resources/resource.cfm?r=601
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Resident Services and Support

LGBTQ+ Resident Best Practices

Rooming Policy 
includes 

same-sex 
couples

• Includes “same-sex” couples

• Must upload copy of policy
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Resident Services and Support

LGBTQ+ Resident Best Practices - 
Commemorate LGBTQ+ Day of Significance 

LGBTQ+ Day of 
Significance

• Since Jan 1, 2021

• Describe event

• Upload relevant items
• photos
• flyers

• Complete list of LGBTQ+ 
Holidays/Commemorations

https://www.lgbtqnation.com/2018/10/heres-complete-list-lgbtq-holidays-commemorations-just-time-spirit-day/
https://www.lgbtqnation.com/2018/10/heres-complete-list-lgbtq-holidays-commemorations-just-time-spirit-day/
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2. Gender-Affirming 
Services and Support
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Resident Services and Support

a. At least 3 written policies with 
outlined procedures regarding 
transgender residents

b. All-gender restrooms available
• Located in public areas 
• Clearly posted signage 

•

2.Gender-Affirming 
Services and 
Support

2 Best Practices
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Resident Services and Support

a. Gender-Affirming Policies & Procedure
• Must have at least 3 of the policies listed
• Must submit copy of policies

Recording & 
Use of 

Resident’s 
Name and 
Pronouns

Support with 
Insurance 

Claims

Compliance 
with Privacy 

Laws

Continuation 
of Gender-

Affirming Care

Restroom 
Access

Gender 
Expression 
(clothing, 
grooming, 

personal care)

Preventing 
Interruption of 

Gender-
Affirming  

Care
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Resident Services and Support

i. Example: Interactions with Trans Residents
• Protocol and guidance for staff

• Addresses pronoun and name 
usage

• When it is relevant and how to 
ask questions, etc. 

• Must upload copy of policy(ies)
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Resident Services and Support

i. Example: Interactions with Trans Residents
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Resident Services and Support

ii. Example: Access to Restrooms 

C. Access to Restrooms:
All residents at ABC Community may use the restroom 
that matches their gender identity, regardless of whether 
they are making a gender transition or apear to be 
gender-nonconforming.
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Resident Services and Support

ii. Example: Continuation of Treatment
Access to Hormone Therapy:

The purpose is to ensure that hormone therapy will be provided for 
transgender residents in a manner consistent with the prevailing 
standard of care. Transgender patients that have been receiving 
hormone therapy prior to admission should have that therapy 
continued without interruption pending evaluation by a specialist 
absent urgent medical reasons to the contrary. Health care providers 
unfamiliar with this aspect of care will consult with providers who 
have this expertise as well with the patient’s prescribing physician if 
possible. 
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Resident Services and Support

• If gender-based - assigned 
based on self-identified gender

• Protocol for room placement 

• Steps if roommate dispute

iii. Example: Room Assignments (cont)



26LONG-TERM CARE EQUALITY INDEX

Resident Services and Support

• Guides available with sample 
language

• based on best practice with 
hospitals

• Guide: Creating Equal Access to 
Quality Healthcare Trans 
Affirming Hospital Policies 

• Policy & Practice Guide - NYC 
Bar Association, Lambda Legal, 
& HRCF

iii. Example: Room Assignments

https://assets2.hrc.org/files/assets/resources/TransAffirming-HospitalPolicies-2016.pdf?_ga=2.123231563.1973925888.1626891271-481851707.1600674840
https://assets2.hrc.org/files/assets/resources/TransAffirming-HospitalPolicies-2016.pdf?_ga=2.123231563.1973925888.1626891271-481851707.1600674840
https://assets2.hrc.org/files/assets/resources/TransAffirming-HospitalPolicies-2016.pdf?_ga=2.123231563.1973925888.1626891271-481851707.1600674840
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/files/assets/resources/transgender-affirming-hospital-policies.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/files/assets/resources/transgender-affirming-hospital-policies.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/files/assets/resources/transgender-affirming-hospital-policies.pdf
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Resident Services and Support

b. Gender-Neutral Restrooms
• Must provide # of gender neutral 

bathrooms in public area

• Upload of signage for one of the 
bathrooms
• “All-Gender” or “Gender-Neutral” 

restroom sign
• Sign of inclusive bathroom policy 

that affirms residents’/visitors’ gender 
identities

•
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3.Medical Decision Making
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Resident Services and Support

a. Informs right to designate 

b. Staff trained on medical decision 
making that is LGBTQ+ inclusive 

c. Staff access to advance directives 
(Medical Power of Attorney)

3. Medical 
Decision Making

3 Best Practices
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Resident Services and Support

• Describe how
• Language:

• designate person of their 
choice
                AND/OR

• includes LGBTQ+ specific 
information

• Must submit supporting 
documentation

a. Inform Residents of MDM
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Resident Services and Support

• Slide submitted 
with speaker notes

• “It is important to note that 
healthcare agents are decided 
by the patient, just as they are 
able to define their own family 
at VUMC. Anyone, including 
an unmarried same-sex 
partner, can be the health 
care agent”

b. MDM Training LGBTQ+ Inclusive



32LONG-TERM CARE EQUALITY INDEX

Resident Services and Support

• Slide submitted 

• “This person must be at least 
18 years of age and may be a 
friends, family member 
(including same sex 
partners), or any other party 
the patient elects to carry out 
their healthcare wishes”

b. MDM Training LGBTQ+ Inclusive
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Resident Services and Support

• Describe how staff access 
documents and are made 
aware of residents’ advance 
directives

https://tinyurl.com/aarpADV

c. Staff access to MDM documents

https://tinyurl.com/aarpADV
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Next Steps
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Resource Guide 

https://thelei.org/
resources/lei-res
ource-guide

https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
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Full List of 
LEI Survey Questions & Validating Docs 

https://tinyurl.com/LEIgrid

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2022-Question-Requirement-Grid_Final.pdf
https://tinyurl.com/LEIgrid
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Upcoming LEI Webinars

Tuesday, 6/28 @ 2pm EST - Criteria 3: Employee Benefits & Policies

Tuesday, 7/12 @ 2pm EST - Criteria 4: Resident & Community Engagement

https://tinyurl.com/regwebLEI

https://tinyurl.com/regwebLEI
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Thank you

www.TheLEI.org                         LEI@hrc.org

http://www.thelei.org
mailto:LEI@hrc.org

