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The Long-Term Care Equality Index: 
Employee Benefits & Policies
(Criteria 3)
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YOU
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2022 LEI Survey & Criteria
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1. Non-Discrimination and Staff 
Training

2. Resident Services and 
Support

3. Employee Benefits and 
Policies

4. Resident and Community 
Engagement 

LGBTQ+ Inclusion 

LEI Survey Criteria
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Full List of 2022 LEI Survey Criteria  
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https://tinyurl.com
/CriteriaLEI22

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-Criteria-2022-_Final.pdf
https://tinyurl.com/CriteriaLEI22
https://tinyurl.com/CriteriaLEI22
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3 Tiers of Recognition

LGBTQ+ 
Long-Term 

Care Equality 
Leader

LGBTQ+ 
Long-Term 

Care Equality
Top Performer

LGBTQ+ 
Long-Term 

Care Equality
Builder

*If you complete the survey, your community will be listed in LEI report*
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2022 LEI Survey Timeline

SURVEY 
LAUNCH

August 2022

LEI 
REPORT 

RELEASED

May 2023

REVIEW 
& FOLLOW-

UP

Dec-Feb 
‘22-’23

SURVEY 
DUE

November 
2022
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Criteria 3. 
Employee Benefits and 
Policies 
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Employee Benefits and Policies

12 Best Practices

Equal Benefits
Additional 

Support for 
LGBTQ+ 

Employees

For Tier 2: 2 to 4 best practices
For Tier 3: 5 or more best practices*
*(including a trans-inclusive healthcare plan)
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Equal Benefits
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Employee Benefits and Policies

1. Domestic Partner healthcare coverage

2. LGBTQ+ inclusive FMLA-equivalent policy 
(unpaid)

3. LGBTQ+ inclusive paid family leave policy

4. Bereavement leave policy

5. Provide healthcare plan that explicitly covers 
medically necesarry health services for 
transgender people

• Must submit copy of policies

Equal Benefits

5 Best Practices

LGBTQ-inclusive benefits packages are:
• Necessary for talent acquisition and retention 

and broader economic growth;

• Equal compensation for equal work;

• Helping employers keep pace with changing 
legal landscape and workforce expectations; 
and,

• Minimal upfront costs (on average 1% increase 
for corporate employers’ overall health 
insurance costs).



12LONG-TERM CARE EQUALITY INDEX

Employee Benefits and Policies

1. Domestic Partner Healthcare Coverage

• Covers same-sex & different-sex 
domestic partners

• Must upload 2022 health insurance 
coverage summary plan 
documentation/employee benefits 
guide

• eligibility and definitions section(s) that 
define who is eligible for benefits

• if applicable, upload what document is 
required to enroll a domestic partner as a 
dependent
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Employee Benefits and Policies

2. LGBTQ+ Inclusive FMLA-equivalent Benefit

• Unpaid, job-protected, family and medical leave to care for:
• Domestic Partner
• Children of domestic partner (regardless of biological/adoptive status)

• Must upload a copy of FMLA-equivalent Policy
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Employee Benefits and Policies

2. LGBTQ+ Inclusive FMLA-equivalent Benefit
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Employee Benefits and Policies

3. Paid Family Leave Policy
• Paid time off to care for:

• Domestic partner
• Children of domestic partner (regardless of 

biological/adoptive status)
• Parental Leave (DOES NOT EXCLUDE non-birth 

parents)

• No discrimination in access to benefits based on 
sex, sexual oreientation, gender identity, and 
marital status

• Must upload a copy of policy
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Employee Benefits and Policies

4. Bereavement Leave

• Can take time off for death 
of an unmarried same-sex 
domestic partner or their 
immediate family

• Must upload a copy of the 
bereavement policy

• Can be system level policy
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Employee Benefits and Policies

5. Healthcare Benefits for Trans Employees
• At least one health plan to all employees that explicitly covers medically 

necessary health services for transgender people

• Basic coverage includes:
• Mental health
• Pharmaceutical coverage (hormone replacement therapies)
• Medical visits or lab services
• Gender-affirmation survey (aka gender reassignment surgery)
• Short term medical leave

• NO exclusions on reversals

**Resource - Corporate Equality Index Resources - Guide on Trans Inclusive Healthcare 

https://www.thehrcfoundation.org/professional-resources/transgender-inclusive-healthcare-coverage-cei-resources
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Employee Benefits and Policies

5. Healthcare Benefits for Trans Employees
• Must upload 3 documents for validation:

• Summary Plan Documentation - contract facility has with insurer; details gender 
transition coverages available 

• Clinical Plan Bulletin - provided by insurer; describes overall range of gender 
transition services; no exclusions
• https://transhealthproject.org/

• Employee benefits material - given to staff; explicitly states availability of these 
benefits

• e.g. slides from benefits presentation; materials given at enrollment 

https://transhealthproject.org/
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Additional Support for 
LGBTQ+ Employees
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Employee Benefits and Policies

1. Inclusive Anti-Harassment policy
a. Sexual orientation & gender identity

2. Gender transition guidelines
3. Employee survey: SOGI data
4. Employee survey: LGBTQ+ concerns
5. Inclusive hiring efforts
6. Openly LGBTQ+ leader
7. DEI office/council focused on diversity 

includes LGBTQ+ in mission

Additional 
Support for 
LGBTQ+ 
Employees

7 Best Practices
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Employee Benefits and Policies

Gender Transition Guidelines
• HRC Transgender Inclusion in the 

Workplace: A Toolkit for Employers

• Guidelines includes at least 3 policies 
such as:

• guidance on restroom access (sample 
template)

• dress code
• name usage

• Must upload a copy of the gender 
transition guidelines

Templates included on pg. 39

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/files/assets/resources/Transgender_Inclusion_in_the_Workplace_A_Toolkit_for_Employers_Version_10_14_2016.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/files/assets/resources/Transgender_Inclusion_in_the_Workplace_A_Toolkit_for_Employers_Version_10_14_2016.pdf
https://assets2.hrc.org/files/assets/resources/HRC_Sample_Restroom_Policy_and_Talking_Points_for_Managers.pdf?_ga=2.83239764.318492805.1656359692-481851707.1600674840
https://assets2.hrc.org/files/assets/resources/HRC_Sample_Restroom_Policy_and_Talking_Points_for_Managers.pdf?_ga=2.83239764.318492805.1656359692-481851707.1600674840
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Employee Benefits and Policies

Employee Survey - SOGI

• Must upload a copy of survey and/or results 
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Employee Benefits and Policies

Employee Survey - LGBTQ+ Concerns

• Does this organization value differences in age, gender, sexual orientation, gender 
identity or expression, and race or ethnicity? Measure level of agreement and rating 
scale.

• Are diverse people (differences in race, gender, age, religion, sexual orientation, 
gender identity etc.) treated fairly at this organization?

• Do all staff members have an equal opportunity for promotion regardless of race, 
religion, gender, sexual orientation, age, ethnic background, national origin, or 
disability?

• Must upload a copy of survey and/or results 

Examples:
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Employee Benefits and Policies

Inclusive Hiring Efforts

• Demonstrate how hiring efforts are LGBTQ+ inclusive

• Must describe and provide specific details (names of 
job sites, flyer, etc.)

• Print/Online job posting in local LGBTQ+ publications
• LGBTQ+ Specific Job Sites

• TJobBank.com
• PrideCareers.net
• Pink-Jobs.com

https://tjobbank.com/
https://www.pridecareers.net/
http://pink-jobs.com
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Employee Benefits and Policies

Openly Out Leader & DEI Council 
• Senior/executive-level 

professional at your 
organization

• Must provide the person and 
their position

• Name not published in report

• DEI Council/Office includes 
LGBTQ+ focus

• Must provide link to website 
describing the work of the 
council/office or upload a 
document with LGBTQ+ 
diversity in mission 
statement
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Next Steps
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Resource Guide 

https://thelei.org/
resources/lei-res
ource-guide

https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
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Full List of 
LEI Survey Questions & Validating Docs 

https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2022-Question-Requirement-Grid_Final.pdf
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Learning Opportunities

Tuesday, 7/12 @ 2pm EST - Criteria 4: Resident & Community Engagement

Watch The LEI Survey Overview and Criteria Webinars

https://tinyurl.com/regwebLEI

https://thelei.org/lei-22-webinars

www.TheLEI.org                         LEI@hrc.org

https://tinyurl.com/regwebLEI
https://thelei.org/lei-22-webinars
http://www.thelei.org
mailto:LEI@hrc.org

