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The Long-Term Care Equality Index: 
Resident & Community Engagement
(Criteria 4)
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Our Organizations

Our cohost: 

https://www.sageusa.org/https://www.thehrcfoundation.org/

https://www.sageusa.org/
https://www.thehrcfoundation.org/
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Agenda

• Key LEI Survey Information
• Criteria 4: Resident and Community Engagement

• Understanding
• Outreach

• Next Steps
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2022 LEI Survey & Criteria
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The 2022 LEI Survey
● Opens Aug ‘22 & closes Nov ‘22
● Online

○ Optimized for Chrome and Firefox
○ Can stop, save progress, and 

return 
● Unique survey link sent to those who 

have signed the commitment to 
caring pledge

● Confidential 
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1. Non-Discrimination and Staff 
Training

2. Resident Services and 
Support

3. Employee Benefits and 
Policies

4. Resident and Community 
Engagement 

LGBTQ+ Inclusion 

LEI Survey Criteria
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Validating 
Information 

● Most questions require you 
to provide some additional 
information or upload 
document to validate your 
answers

● LEI Resource Guide and LEI 
Questions Requirement Grid 
outline what documents

https://thelei.org/resources/lei-resource-guide
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2022-Question-Requirement-Grid_Final.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/thelei/documents/LEI-2022-Question-Requirement-Grid_Final.pdf
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2022 LEI Survey Timeline

SURVEY 
LAUNCH

August 2022

2023 REPORT 
RELEASED

May 2023
*All who complete 
the survey will be 

listed

REVIEW & 
FOLLOW-UP

Dec-Feb 2022

SURVEY & 
EXECUTIVE 
BRIEF DUE

November 2022
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Criteria 4. 
LGBTQ+ Residents and 
Community Engagement
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4. Resident and Community 
Engagement 

(7 best practices)

Understanding 
the Needs of 

LGBTQ+ 
Residents

LGBTQ+ 
Community 

Engagement and 
Marketing

For Tier 2: 1 to 2 best practices
For Tier 3: 3 or more best practices
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Understanding the Needs of 
LGBTQ+ Residents
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Resident and Community Engagement

1. Resident Satisfaction Survey 
a. LGBTQ+ identity question

2. Resident Satisfaction Survey 
a. LGBTQ+ concerns question

3. Work with external LGBTQ+ 
organizations or community members 
to gather information

4. Connect residents to local LGBTQ+ 
community

Understanding the 
Needs of LGBTQ+ 
Residents

Since January 1, 2021
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Resident and Community Engagement

1a. LGBTQ+ Demographic Question
• Do you identify as lesbian, gay, bisexual, transgender, or queer?
• Which best describes your gender? …sexual orientation? 

2a. LGBTQ+ Climate Questions
• Do you feel that the Wildflower Community is a welcoming safe place for LGBT 

residents?
• How often do you hear anti-LGBTQ language at our community not specifically 

directed at an individual? (ex. “that’s so gay” to mean something bad)
• Please rate (1-5): How well does the staff respect your needs related to sexual 

orientation and gender identity?

1 & 2. Resident Satisfaction Survey

*Since January 1, 2021
*Must submit survey copy 

or the survey results 
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Resident and Community Engagement

3. Work with external LGBTQ+ org & people 
to assess & address LGBTQ+ needs

• Since January 1, 2021
• Connect with local or state LGBTQ+ organization

• State-based LGBTQ+ Advocacy orgs: 
https://www.equalityfederation.org/federation-members

• Local LGBTQ+ Community Center
https://www.lgbtcenters.org/LgbtCenters

• Local PFLAG Chapter: https://pflag.org/find-a-chapter

• ex. host LGBTQ+ community listening session,
focus group, community needs assessment, 
SAGECare certified 

*Since January 1, 2021
*Must describe efforts and 

upload related material

https://www.equalityfederation.org/federation-members
https://www.lgbtcenters.org/LgbtCenters
https://pflag.org/find-a-chapter
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Resident and Community Engagement

4. Connect Residents to LGBTQ+ Community
• Community = Family
• Social support and strength for LGBTQ+ elders
• For survey: demonstrate awareness of local LGBTQ+ organizations 

+ engagement

• Can be previously submitted material if worked with LGBTQ+ org 
• Example - Criteria 2. Celebrate LGBTQ+ holiday or day of remembrance?
• Example - Criteria 4. Support one or more LGBTQ+ related events?

*Must describe efforts and 
upload related material
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LGBTQ+ Community 
Engagement and Marketing
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Resident and Community Engagement

5. Support one or more LGBTQ+ 
related events or initiatives 

6. LGBTQ+ inclusive marketing

7. Publicly support LGBTQ+ equality 
under the law
a. local, state, and/or federal legislation

LGBTQ+ 
Community 
Engagement and 
Marketing
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Resident and Community Engagement

5. Support LGBTQ+ related events 
• Since January 1, 2021
• Exposure to community at large 
• Informs elders, family members, etc 
• Most common include:

• LGBTQ+ health fair
• Movie night
• Speaker
• Health panel
• LGBTQ+ social group meeting
• Local Pride celebration

*Since January 1, 2021
*Must describe external 

event(s) and upload 
relevant docs
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Resident and Community Engagement

6. LGBTQ+ inclusive marketing
• Since January 1, 2021
• Paid or free press
• Can be social media campaign

• must be multiple posts
• Not accepted: flyers or website 

to promote an event 

*Since January 1, 2021
*Must describe marketing 
efforts and upload creative 

content used
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Resident and Community Engagement

Example of 
Free Press
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Resident and Community Engagement

7. Support LGBTQ+ equality under the law
• Since January 1, 2021
• Public support as organization for LGBTQ+ people 
• Use platform as service provider & advocate
• Action is related to specific legislation or initiative

• Examples include:
• Writing an op-ED in favor of the “Equality Act” or local “Bill of Rights for 

LGBTQ+ Residents”
• Submitting a letter to a State senate committee speaking in support of 

prohibiting insurance companies from discrimination based on gender identity

*Since January 1, 2021
*Must describe legislation or 
initiative, how org engaged, 

and upload related docs
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Next Steps
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Resource Guide 

https://thelei.org/resources/lei-resource-guide

https://thelei.org/resources/lei-resource-guide
https://thelei.org/resources/lei-resource-guide
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Full List of 
LEI Survey Questions & Validating Docs 

Find at https://thelei.org/resources/lei-resource-guide

https://thelei.org/resources/lei-resource-guide
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Self-Assessment and Report
Hyperlinks in SA 

Report link to 
specific resources 
and additional info 

for each best 
practice. See next 

slide for an 
example.

If you haven’t completed you Self-Assessment and need the log-in 
information please reach out to LEI@hrc.org. Once completed you 
will receive a self-assessment report of your responses.

mailto:LEI@hrc.org
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We can make a difference by 
standing strong and being 
united with people who 
believe in us, who advocate for 
us, who support & love us for 
who we are.

-Miss Major Griffin-Gracy, 81
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Inclusion is an Ongoing Process

www.TheLEI.org                         LEI@hrc.org

http://www.thelei.org
mailto:LEI@hrc.org

